
 

 

DATA PRIVACY CONSENT FORM 
  
I authorized and give my consent to PBCOM to collect, store, transmit, use, distribute, disclose, share, retain, 
dispose, destroy, and process my personal information and/or sensitive personal information contained in my 
customer record form or any other form or document that I have or will submit to PBCOM pursuant to my banking 
relationship and for specified purposes which in all cases are in compliance with or pursuant to the Banks legal or 
contractual obligations and for any of the following legitimate purposes prescribed by RA No. 10173 and its IRR. 
  

a) to process my customer record form and other requests by itself or through its authorized third party service 
providers; 

b) to administer all my banking related documentations; 
c) to receive notices related to customer servicing, transactions and service advisory; and  
d) to be shared with Government regulatory agencies for mandatory audit engagement and know-your-client 

activities, Credit Information Corporation (CIC) which mandates the Bank to submit your credit data, 
authorized third parties engaged by the Bank or by its subsidiaries and affiliates to enable the Bank to service 
your account and to provide all the existing features of your account and any future enhancements. 

e) to comply with rules and regulations, legal and regulatory requirements of government regulators, judicial, 
supervisory bodies, tax authorities, or courts of competent jurisdiction; 

 
I understand that any information provided to PBCOM is protected and collected through secure means (manually 
and electronically). 
  
I understand that this authorization/consent shall continue to be in effect throughout the duration of my 
deposit/loan and/or until expiration of the records retention limit set by the relevant banking laws and regulations 
for account closure, and the period set until destruction and/or disposal of my records, unless earlier withdrawn in 
writing. 
  
  
I also opt in to the following Bank activities related to my account/s: 
 

I agree to participate with PBCOM’s promos, marketing campaigns, cross selling activity, research, data 
analytics and to receive emails and sms to share my feedback to improve my banking experience. I 
understand that all information related to marketing, promos, customer feedback, cross selling activity, 
data analytics and research will be process securely according to the Banks Organizational, Technical and 
Physical Security measures. 
 

  
  

 
 

SIGNATURE OVER PRINTED NAME 

 
 

DATE SIGNED 
  
  
 
Signify your consent by submitting this form to any PBCOM branch or via email to customercare@pbcom.com.ph 
For any clarifications or to know more about PBCOM Data Privacy you may email dataprivacy@pbcom.com.ph or 
visit www.pbcom.com.ph 
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